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Gizmo Expands in-Home Service Offer to Brisbane and Canberra

Sydney, NSW - 30 November, 2006 — Gizmo, the support service designed to help
Australians get the most out of their computer and related gadgets, today announced

that in-home services are now available in metropolitan areas in Brisbane and Canberra.

Residents of these two cities can now take advantage of specialist Gizmotechs visiting
their homes to customise, set up and repair computers, home networks and peripherals

such as printers, digital cameras, webcams and MP3 players.

Offering nationwide telephone support as well as comprehensive in-home services in
Sydney, Melbourne and now Brisbane and Canberra, Gizmo allows Australians to get

peak performance out of all their home technology purchases.

Gizmo’s latest rollout is part of the Company’s vision to offer a complete home service to
all Australians nationwide, establishing it as the leading home technology support

provider across Australia.

“Gizmo will continue to expand and provide personal and customised help to more
Australians as they adopt new technology in their homes” said Brett Chenoweth,
Gizmo’s CEO. “Our launch in Brisbane and Canberra moves us closer to our vision of

eliminating any frustration and complexity associated with everyday technology.”

Gizmo allows people to select from a wide list of service packages designed specifically
to address the diverse needs of home technology and digital devices. Home service
visits are priced’ at a flat rate and range from $120 to $240 depending on the service
required while over the phone service is a flat $60 (support that requires less than ten

minutes costs only $20). Additionally, Gizmo offers a ‘no fix, no fee’ guarantee®.

About Gizmo

Gizmo is an Australian owned and operated company that provides comprehensive in-
home and phone technical support service for a wide range of technologies used in the
home. As the computer and its related gadgets become more and more a part of
everyday life, Gizmo helps Australians get the most out of it.
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Gizmo service is available from 8am to 10pm weekdays and 9am to 6pm on weekends.
For more information or for Gizmo service, please visit www.gizmo.com.au or call 1300
275 449.

Media Contacts:

David Packman

The Sauce Agency

Tel: 0404 822 273
david@thesauce.com.au

Lexy Klain

The Sauce Agency
Tel: 0403 655 633
lexy@thesauce.com.au

Cost of additional hardware or software is not included in service fee.

2 In some cases, the solution may be that the customer needs to upgrade or replace software or hardware.
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