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Gizmo Here to Make Aussie Digital Lifestyle a Reality

Gizmo launches comprehensive in-home and phone support service for a wide range of
technology used in the home

Sydney, NSW - 8 August, 2006 — Gizmo, a comprehensive support service designed
to help Australians get the most out of their computer and related gadgets, launched
today by announcing the opening of its Sydney operation. The Gizmo service provides
home support with customising, setting up and maintaining computer systems, home

networking, peripherals and media/entertainment centres.

Gizmo is initially providing in-home service in the Sydney metropolitan area, with
telephone assistance available nationwide. The in-home service is set to expand across
the country, allowing all Australians to get peak performance out of their home
technology purchases.

Gizmo boasts a team of qualified, customer friendly technicians with a passion for digital
technology. Trained Gizmotechs visit your home at a specific appointment time including
weekdays, evenings and weekends to set-up and trouble-shoot, while showing you how

to make the most of the technology in your home.

“The growth of broadband and multiple devices in the home is resulting in increasingly
sophisticated home technology, such as wireless networking,” said Brett Chenoweth,
Gizmo’'s CEO. “Gizmo can help people deal with these issues so that they can enjoy

more of their personal time while getting the most out of their digital devices.”

“The Gizmo vision is to remove the frustrations and complexity of technology and open
our customers up to a world of new ideas, experiences and opportunities. We love
technology, we've read the manuals and we’re serious about making technology fun and

simple,” Brett added.
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Recent GfK Group research® shows that 77 percent of Australians now have more than
eight digital devices in their homes. "Many people are linking these devices together via
broadband and networking, creating a new and growing level of complexity in household
technology,” said Angus Macaskill, an analyst at GfK Group, highlighting that nearly 50
percent of people have installation issues with technology such as wireless routers. “A
service such as Gizmo, that enables Australians to manage their home technology
challenges, is very timely,” he said.

Gizmo allows people to select from a wide list of service packages designed specifically
to address the diverse needs of home technology and digital devices. Home service
visits are priced” at a flat rate and range from $120 to $240 depending on the service
required while over the phone service is a flat $60 (support that requires less than ten

minutes costs only $20). Additionally, Gizmo offers a ‘no fix, no fee’ guarantee®.
Gizmopacks include:

o Network Me! — Install the wireless gear you need (like a router and network
card) and connect your computer to another computer or other devices, secure
your network, and get the most out of your networking

e Upgrade Me! — System analysis, new Windows operating system installation,
data transfer, folder, files and application set up, tutorial

e Protect Me! — Install and check anti-virus/ anti-spyware software; firewall
configuration; install security updates

e Tune Me Up! — System diagnosis and troubleshooting; hard drive installation;
memory upgrade; software and driver update; inspect and update anti-virus/ anti-
spyware software; hard drive defrag; clean up files

o Back Me Up! — Data transfer between computers; data transfer to external
device

e Show Me! — Tell us something you’'d love to be able to do, and we’ll come to
your place and show you how.

e Set Me Up! — System customisation; software installation; one peripheral
installation; anti-virus/ anti-spyware and system training

o You Tell Me! — Full review of your technology and recommendation for service
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About Gizmo

Gizmo is an Australian owned and operated company that provides comprehensive in-
home and phone technical support service for a wide range of technologies used in the
home. As the computer and its related gadgets become more and more a part of
everyday life, Gizmo helps Australians get the most out of it.

Gizmo service is available from 8am to 10pm weekdays and 9am to 6pm on weekends.
For more information or for Gizmo service, please visit www.gizmo.com.au or call 1300
275 449.

Media Contacts:

David Packman

The Sauce Agency

Tel: 0404 822 273
david@thesauce.com.au

Lexy Klain

The Sauce Agency
Tel: 0403 655 633
lexy@thesauce.com.au

! GfK “Digital Lifestyle Australia” Study 2006
2Cost of additional hardware or software is not included in service fee.

% In some cases, the solution may be that the customer needs to upgrade or replace software or hardware.
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